
Crestron

This year, Crestron’s big marketing effort was a 
reminder. With over 50 years of innovation behind it, 
Crestron is doubling down on the fundamentals.

The company set out to reintroduce its identity around a  
powerful message: Content, Collaboration, and Control. These 
three pillars align with many of its recent products and reflect the 
way people use technology in spaces — to share information,  
connect, and work without needing to be technology experts. 

From content distribution to Flex video conferencing and edge 
AI-powered camera intelligence, Crestron’s solutions support  
scalable, modern meeting and learning environments. XiO Cloud 
keeps everything manageable, while the company’s renewed True 
Blue initiative ensures that support and service are integral to the 
value proposition.

This isn’t a pivot, it’s a clarification. A refined Crestron is still 
Crestron — but with a sharper focus on making spaces work for 
people, not the other way around.

Overview

About TalkingPointz

TalkingPointz provides research  
and analysis of developments, trends, 
and announcements within enterprise 
communications. 

TalkingPointz regularly publishes  
the Insider Report, blogs/posts,  

and research notes. As Infocomm  
is one of the major events for A/V new 

products, we created TalkingPointz  
PickHitz IC25. These are new products that 

TalkingPointz will feature in its coverage. 
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Refreshing Its Identity  
After 50 Years



• �Three Cs Framework – Content, Collaboration, and Control as the foundation for every meeting 
and learning environment.

• �Edge AI – Features like presenter tracking, speaker tracking, and intelligent camera switching,  
processed locally for speed and reliability.

• �Visual AI – Technologies such as reframing and directional awareness to capture the right  
view at the right time.

• �True Blue – A commitment to the whole customer journey: support, training, community,  
and long-term partnership.

• �Scalability – Solutions for any size deployment, from a single room to  
campus-wide infrastructure, with centralized management via XiO Cloud.

What It Means

Initial  
Assessment
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We applaud Crestron’s 
improved messaging. The  
industry has lots of vendors with lots 
of pieces. As Crestron expanded its  

portfolio, we saw a significant focus on the 
speeds and feeds of new products. This larger  

portfolio messaging never disappeared, although it 
received less attention. However, Crestron’s three Cs are what 

set it apart from piece vendors. 

The three Cs messaging is a reminder that industry leadership doesn’t always 
come from loud product announcements. The three Cs theme offers a powerful lens 

through which to view modern AV spaces, and the True Blue program shows a commitment 
to customer satisfaction. Crestron isn’t changing direction; it’s reminding us of the value it truly delivers. 

Crestron’s refined strategy applies across corporate, educational, and government spaces, where users require reliable 
performance and intuitive controls. This includes the increasing popularity of hybrid workspaces. The Three Cs help 
integrators and IT teams think clearly about how to deploy AV infrastructure that meets today’s expectations. And with 
the True Blue platform supporting every interaction — from design to deployment to daily use — Crestron is showing it’s 
as committed to people as it is to products.

One example at the heart of Crestron’s “Content” pillar is the DM NVX, a platform that lets video, audio, and even 
USB signals travel over the network instead of relying on traditional AV wiring. That means less complexity, more 
flexibility, and easier scaling — from a single meeting room to an entire campus. Whether sharing a laptop screen in a 
classroom or managing digital signage across multiple buildings, DM NVX is designed to ensure content gets where it 
needs to go, quickly, clearly, and securely. The latest version added support for multiview, which allows multiple video 
sources to appear on a single display without the need for expensive transcoding. It’s a core building block for modern 
spaces where information needs to move easily between people, rooms, and devices.

Where It Fits


