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Microsoft Commits to Teams for UC 

For years now I’ve been saying that Team Chat and UCaaS are a collision course – and a beautiful collision it is. This 
month, Microsoft formally committed to a future where there’s no distinction between the two applications by 
merging its SfB Online UCaaS service into its Teams its Team Chat app.  

The change positions Teams as the single client for conversations: chat, voice, video, and conferencing. It will 
integrate with room systems and AD. Teams Includes a bot framework, is pre-integrated with O365 apps, and 
offers APIs for other apps.  

The vision isn’t particularly unique, but Microsoft’s move is the boldest so far. The vast majority of UCaaS providers 
that are embracing Team Chat are doing so with integration to separate apps. Cisco has a Spark Calling option, but 
it is very limited.  [See the TalkingPointz Research Note on Teams/Ignite 2017]. 

I think there’s a strong case that this represents UCaaS 2.0. We all know that UC is now considered mature. UCaaS 
has much more energy and innovation as it continues to offer more than UC ever did. Specifically, UCaaS includes a 
strong service component such as online portals, conferencing services, PSTN services, analytics, and more.  

More importantly, the cloud unlocks significant new capabilities such as continuous upgrades, advanced features 
such as AI-powered transcription, and global services. It’s pretty obvious that UCaaS will continue to grow at UC’s 
expense. It’s also undeniable that organizations are supplementing “UC” with non-unified messaging-based 
services.  

Merging workstream messaging and UCaaS together not only makes sense from a user experience point-of-view, 
but from a competitive point-of-view. The messaging-only venders will have a much harder time figuring out UC 
than the UC providers will have figuring out messaging.  

Microsoft has spent several years building out its UCaaS service – more so than any other UC vendor. It’s now 
going to direct that infrastructure to Teams. SfB has always been a client-server architecture. Now, the SfB services 
in Office 365 will use the Team client. The SfB client remains associated with SfB Server. The same client for cloud 
and premises was likely constricting because there’s so much more innovation occurring in O365. 

This will cause a short-lived boom in SfB Server hosting in private data centers to quench demand for those that 
simply want hosted SfB. I also expect to see team chat apps from the likes of Slack and Facebook to strengthen 
their APIs for UC and UCaaS integrations.  

However, the devil is in the migration. Both in the data 
center and with the installed base, migration is going to be a 
multi-year challenge. It’s going to take some time for 
feature parity in Teams, the hybrid story is very fuzzy, and 
there’s also a user adoption/learning curve to address. 
Microsoft promises a seamless tech-migration, but there’s a 
lot of unanswered questions.  

For more information, see my blog post and download the 
2Pager.  

Microsoft adds to a big month for messaging. In addition to 
SfB to Teams, there were major announcements from Slack, 
Atlassian, Facebook, IBM, and more. All covered below.  

About TalkingPointz Quipz 

TalkingPointz Quipz is a premium report on enterprise 
communications. Quipz provides an opinionated recap 
of the preceding month’s news. Since most industry 
professionals already read NoJitter, BCStrategies, 
SearchUC, and TalkingPointz, Quipz minimizes 
duplicated content from those sites.  
 
Subscribe to TalkingPointz. 

 

http://talkingpointz.com/
https://talkingpointz.com/downloads/sfb-online-to-move-to-teams/
https://talkingpointz.com/downloads/sfb-online-to-move-to-teams/
https://talkingpointz.com/why-i-dont-like-my-surface-pro/
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Microsoft on a Partnership Roll 

Microsoft has been striking deals over the past few 
years, and quite a few recently. Maybe they don’t all 
regard UC or collaboration, but there were some 
interesting new alliances announced this month:  

• Adobe: Microsoft and Adobe will integrate more 

of their cloud services including Adobe Sign (e-

signatures). Office 365 expands from workflow 

tools to processes by integrating Adobe’s e-

signature service into Microsoft Teams, Flow, 

Outlook, Word, and PowerPoint.  

• Amazon: The two companies will support each 

other’s speech assistants. Alexa is great for 

shopping (and more) and Cortana has access to 

calendar information (and more).  

• Huawei: Huawei agreed to expand its five-

month old partnership with Microsoft, and it 

will include more of Microsoft’s enterprise 

technology software on Huawei’s public cloud 

services. Although adoption of cloud services in 

China have lagged global trends, strong demand 

is expected over the next decade.  

IBM and Zoho Jump into 

Messaging 

Two new entrants in workstream messaging this 
month are IBM and Zoho. Each will likely have an 
impact within their own customer bases.  

Watson Workspace Essentials leverages IBM Watson 
to summarize and prioritize conversations. It was 
announced in November of 2016 and has been in 
closed trials until now. This general release puts IBM 
in head-to-head competition with Cisco, Microsoft, 
Facebook, and more.  

This confuses the IBM-Cisco partnership. IBM has 
been directing its Sametime customers toward Cisco 
WebEx. At the same time, Cisco is cautiously 
directing its WebEx customers to Cisco Spark. IBM 
customers will be caught between Spark and 
Workspace.  

Zoho launched Cliq this month which offers team 
chat with video, audio, and Zoho PrimeTime group 
conferencing. Cliq is tightly integrated with Zoho’s 
full suite of business productivity apps. Zoho Cliq is 
available immediately in browser and mobile 
versions. 

Slack Frontiers 

Slack hosted its first customer conference, called 
Frontiers, in San Francisco. The biggest 
announcement was Shared Channels. The challenge 
is to allow cross-organizational teams to securely 
interact. Slack also announced localized versions in 
French, German, and Spanish.  

 

Slack shared the following revised metrics:  

• Over 9M weekly active users, up from the 6.8M 

it reported in January. 

• Over 6M daily active users, up from 5M in 

January. 

• 50k paid teams, with 2M paid users, up from 

38k and 1.5M, respectively.  

• Slack claims a toehold in 43% of the Fortune 

100. 

• Annual recurring revenue (ARR) of $200M. 

That's up from the $150M ARR it reported 

earlier this year.  

Slack continues to chug-along. It has its loyal 
customers, but it’s now competing against several 
giants that have far more extensive bundles and 
sales influence.  

Microsoft, IBM, Google, Facebook, and Cisco are all 
unlikely to acquire Slack. Amazon or Salesforce 
could, but like the others they may conclude it’s 
cheaper to build the service internally than acquire.  

http://talkingpointz.com/
http://www.zdnet.com/article/microsoft-adobe-advance-partnership-with-new-cross-cloud-productivity-integrations/
https://www.theverge.com/2017/8/30/16224876/microsoft-amazon-cortana-alexa-partnership
http://www.zdnet.com/article/huawei-announces-microsoft-cloud-apps-partnership/
https://www.ibm.com/watson/work/workspace/
https://www.zoho.com/cliq/


 

  3 

 
TalkingPointz Quipz Newsletter for September 2017            Volume 1 Issue 5  

See more at TalkingPointz.com    ©2017 Buffalo Communications Inc.  

I do think there is a potential market forming for 
data conversion tools. For example, Voss intends to 
help SfB customers migrate SfB and Slack data to 
Teams. I also like 8x8’s Sameroom as a gateway 
service.  

SoftBank Invests in Slack 

The Financial Times reported that Slack is now 
valued at $5.1B, up from $3.8B in a funding round 
last April.  

According to CEO Butterfield, Slack is growing at an 
annual rate of more than 100%. He also said that 
Japan is Slack’s third largest market, so a partnership 
with SoftBank gives Slack more credibility.  

Regarding Microsoft’s moves with Teams, Butterfield 
said (pre-Ignite) “I think we probably have a year or, 
at the outside a year and a half, before it’s really 
competitive. It’s early in their evolution, but I would 
never discount Microsoft’s ability to put resources 
behind it.” (Sept 17, 2017).  

Looks like Microsoft is ahead of schedule.  

Related: SoftBank and DialPad entered an exclusive 
agreement last December.  

It’s Virtually Cisco Spark 

Cisco made available its experimental Cisco Spark 
app in the Oculus Rift store. I had the opportunity to 
try this at Cisco Live last June.  

I entered a Spark Room by donning VR gear including 
a hand control. I could interact with people and the 
virtual environment with physical motions instead of 
the keyboard and mouse.  

The keyboard and mouse are easier, but that could 
change with familiarity. What was particularly 
impressive was the ability to interact with others in 
the physical world. For example, there was a virtual 
Spark Board in the virtual room. It was paired with a 
real Spark Board and any drawings on either board 
showed on the other.  

Cisco presents the solution as an experiment. Cisco 
is no doubt hoping someone finds a killer-application 
for this fascinating technology.  

I suspect the conference room metaphor is wrong. I 
have a conference room, and the less time I’m in it 
the better. I want to be somewhere else, where 
virtual technology makes more sense.  

Atlassian Stride 

Atlassian demonstrated this month how to blow an 
early advantage. When the company acquired 
HipChat in 2012 it wasn’t far behind Slack. 
Unfortunately, HipChat was mostly ignored. This 
Month, Atlassian launched Stride with plans to 
replace its own HipChat and beat Slack. All HipChat 
subscribers will become Striders.  

This month, Microsoft considerably turned up the 
heat on Team Chat. That will increase pressure on all 
the contenders. I am not convinced Stride can gain 
enough visibility to compete.  

If interested, See my post on Stride for more 
information.  

In other news, Atlassian released its first desktop 
clients for Trello this month.  

Real-Time Goes Async 

More and more vendors are discovering the 
importance of messaging-centric solutions. The 
trend is hitting vendors of all sizes.  

Talkdesk announced Context Mobile, an SDK that 
allows mobile clients to request contact center 
assistance (OTT or callback) with full context. The 
SDK passes contextual data such as screen 
information and account details to the agent. The 
goal is to tap into the data on the smartphone.  

Conceptually similar is Ten Digit Communications 
which just came out of stealth. Instead of optimizing 
voice first, it’s optimized for messaging-first 
conversations. It pushes voice and video after 
messaging. 

DoNotPay Bot 

Josh Browder’s DoNotPay Chatbot got some 
attention in July for successfully defeating 375k 
parking tickets in two years.  

http://talkingpointz.com/
https://www.ft.com/content/6c6f6b90-9bbc-11e7-8cd4-932067fbf946
https://www.nojitter.com/post/240172346/ucaas-slowly-finding-home-in-japan
https://www.nojitter.com/post/240172346/ucaas-slowly-finding-home-in-japan
https://talkingpointz.com/atlassian-stride-rhubarb/
https://techcrunch.com/2017/09/13/trello-finally-comes-to-the-desktop/
https://techcrunch.com/2017/09/13/trello-finally-comes-to-the-desktop/
https://www.talkdesk.com/news/press-releases/talkdesk-launches-context-mobile-first-market-offering-revolutionize-contact-center-industry/
https://www.theverge.com/2017/7/12/15960080/chatbot-ai-legal-donotpay-us-uk
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The creator updated the bot this month to assist 
with filing claims against Equifax. Via a text UI, the 
bot collects the information and generates eight 
pages of localized, small claims paperwork to print 
and file.  

It provides an excellent example of the versatility 
and usefulness of chatbots.  

It’s All Connected 

Plantronics announced updates to its software-as-a-
service (SaaS) offering with the release of Plantronics 
Manager Pro v3.10. The new version is open to 
developers and independent software vendors (ISVs) 
through the Open Data Access API Suite. 

Plantronics and Nectar have created an “ear-to-ear” 
diagnostic solution.  

Gartner’s UCaaS MQ  

Gartner published its annual Magic Quadrant UCaaS 
report. Unfortunately, this MQ just isn’t that useful 
due to its “inclusion criteria.”  

The Leaders this year are Verizon, BT, Orange, West, 
8x8, and top-right goes to RingCentral. Usually the 
report offers some details on market trends, but 
didn’t this year.  

 

Gartner put a little more focus on Workstream 
Collaboration, and even came up with a nickname/ 
abbreviation for it (WSC). Traditional UCaaS feels like 
old news to me.  

I doubt that Gartner will make workstream 
collaboration a requirement for UCaaS. It will 
probably pop up in a separate report. Today, 
RingCentral has the most mature UCaaS + 
Workstream (Glip) solution, but several providers 
are on their heels.  

I think the report should put much more emphasis 
on team messaging (WSC in Gartner-speak), contact 
center, and APIs. None of these are required for 
inclusion in the MQ. Instead, the key gating criteria is 
a strong global presence.  

That global focus results with an unusual collection 
of providers. For example, Vonage, Comcast, and 
CenturyLink are all excluded from the report.  

There was no general section on market trends in 
the report this year, but last year the report said 
UCaaS was primarily adopted by small businesses. 
Evidently, multi-national small businesses.  

This year was the first time BroadSoft made the 
report. It’s odd, because its BroadCloud service 
powers many of the other providers. Although 
BroadSoft can and will sell direct, it’s not their 
preferred model. It’s also a mystery to me why 
Google is in the report.   

Avaya Equinox Meetings 

Avaya announced Equinox Meetings Online as an 
Avaya hosted service sold exclusively through 
partners.  

Avaya has effectively adapted its Aura Conferencing 
and SCOPIA video conferencing products into a 
service. Key attributes are mobile-ready, encryption, 
and interoperability with standards-based room 
systems.  

There’s nothing too surprising here other than it 
took this long. WebEx was founded in 1996. It’s a 
very crowded sector that includes Microsoft, Zoom, 
Join.me, Adobe, GoToMeeting, PGI, Vidyo, LifeSize, 
BlueJeans, Arkadin, and more. 

http://talkingpointz.com/
https://www.theverge.com/2017/9/11/16290730/equifax-chatbots-ai-joshua-browder-security-breach
https://www.theverge.com/2017/9/11/16290730/equifax-chatbots-ai-joshua-browder-security-breach
https://www.nectarcorp.com/nectar-and-plantronics-partner-to-develop-ear-to-ear-uc-diagnostics/
https://www.nectarcorp.com/nectar-and-plantronics-partner-to-develop-ear-to-ear-uc-diagnostics/
https://www.avaya.com/en/about-avaya/newsroom/news-releases/2017/pr-us-170914/


 

  5 

 
TalkingPointz Quipz Newsletter for September 2017            Volume 1 Issue 5  

See more at TalkingPointz.com    ©2017 Buffalo Communications Inc.  

While Conferencing has been vibrant standalone 
industry for some time, it’s now under pressure from 
both UCaaS and Workstream Messaging services 
that often include conferencing services.  

A Big Breach of Trust 

While Equifax got all the attention, details emerged 
this month about another screw up involving Time 
Warner and BroadSoft. Over 600 GBs of Time 
Warner customer data were discovered unsecured 
in the cloud. The data contained records on 4 million 
customers including usernames, email addresses, 
MAC addresses, device serial numbers, billing 
addresses, phone numbers and financial transaction 
information. 

The information exposed appears to be related to 
TWC customers that had used the MyTWC app, 
which was developed by BroadSoft. The incident has 
caused concern among many of BroadSoft’s partner 
customers.  

BroadSoft confirmed that the data was exposed on 
the Internet, but claimed it wasn’t “highly sensitive.” 
I got to say that’s the wrong response. The lapse was 
an inexcusable violation in trust.  

Zello, Over  

A walkie-talkie app called Zello became #1 in the App 
Store for communications in the aftermath of 
hurricanes Harvey and Irma. Zello emulates a 2-way 
radio over Wi-Fi or network services. It is a free app 
for consumers, and the company earns revenue 
from its ZelloWork version.  

The walkie-talkies just won’t die. I thought cell 
phones would kill them, but then came Nextel. 
Verizon responded to Nextel with free in-net calling, 
but then came Voxer and now Zello.  

Yet, I can’t think of a single UC solution that supports 
walkie-talkie mode. #GoFigure. 

Climate Change and Comms 

This Chinese hoax is getting out of control. This 
month we saw record hurricanes, fires, drought, and 

heat waves. While events in North America got the 
attention, the events were occurring globally. 

Climate factors are wreaking havoc on corporate 
communications systems. In addition to a lot of new 
cars, the businesses in Houston will be buying a lot 
of new telecom. Many of these flooded PBXs are no 
longer even supported.  

Cloud services have an easy disaster recovery story, 
plus they are quicker to implement when a new 
system is needed urgently.  

There’s also a fresh opportunity to re-promote 
telecommuting and video conferencing as a means 
of reducing carbon. Both local telecommuting and 
jet travel can be reduced. It’s on old argument, but 
the context is new.  

Another point to consider is newly published 
information for the Census Bureau shows that 
commute time has steadily increased.  

The Washington Post reports: “More than 13 million 
American workers now have one-way commutes of 
an hour or more, while about 4 million have one-way 
commutes greater than 90 minutes. . . The share of 
workers who did their jobs exclusively at home shot 
up to 5 percent, or 7.6 million. That's also a record 
high. The share of workers who work exclusively at 
home has more than doubled since 1980. 

 

In other words, it’s time to move both DR and 
telecommuting to the front carbon-emitting burners.  

http://talkingpointz.com/
https://www.washingtonpost.com/news/wonk/wp/2017/09/15/the-average-american-spent-more-than-9-full-days-getting-to-and-from-work-last-year/?utm_term=.feefc5383730
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Amazon Text Notification 

Amazon (AWS) announced Amazon PinPoint, a 
mobile analytics service that is integrated with its 
Mobile Hub Service. PinPoint can send push 
notifications via SMS text. It sounds as though it may 
be an extension or expansion of Amazon’s Simple 
Notification Service (SNS).  

The news caused a run on Twilio stock, because 
Pinpoint initially appeared to compete directly 
against Twilio Programmable SMS. A tweet by Twilio 
CEO Jeff Lawson corrected the 8% hit its stock price 
took on the day of the news. Vonage/Nexmo took a 
2% hit.  

Lawson tweeted “Excited that @twilio is now 
helping to power engagement on @AWS Pinpoint, 
with their launch of 2-way SMS!” The tweet was 
interpreted as a wholesale agreement between 
Amazon and Twilio, but there’s been no official 
confirmation from either company.  

An analyst at William Blair reiterated his Outperform 
on Twilio. Regardless of the impact to Twilio or 
Nexmo, Amazon continues its march into enterprise 
communications. The product roster now includes 
Chime (conferencing), Amazon Connect, SNS, and 
PinPoint – all but SNS were introduced in the last 12 
months.  

Twilio Launches Studio  

Open-Source telephony was a great idea, but it was 
held back by the lack of developers that understood 
voice. Then came CPaaS and telephony became 
accessible to the much larger community of web 
developers, but still there’s a shortage of developers.  

Twilio Studio is a low-code service that intends to 
turn non-developers into creators of comms apps. 
Twilio announced it at its London Signal event. By 
dragging and dropping boxes on a visual canvas, 
users can create applications such as IVRs, voicemail, 
messaging apps, and more. Content and routing 
logic can be modified through the GUI. 

Studio is a freemium model. The Plus level will soon 
be launched for $99/mo plus $0.005 per 
engagement.  

Twilio Studio is the latest addition to the Twilio 
Engagement Cloud, a suite of services for companies 
to build multi-channel customer engagement 
applications. Studio does not support video.  

IDC Studies Cloud Adoption 

IDC validates benefits of cloud communications, and 
identified four levels of engagement:  

• Unaware: little knowledge of cloud benefits. 

• Skeptics: Unsure of cloud benefits. 

• Respecters: Partially adopted cloud comms and 

are looking for more. 

• Powerbrokers: Sophisticated users of cloud 

communications. 

Additionally, 100% of communication powerbrokers 
state that the quality of their customer-facing 
communications is effective, as opposed to 12.3% of 
the communications unaware. 

The study concludes that the adoption of both 
UCaaS and CPaaS improve agility and profitability by 
more than 50 percent.  

The research has not been published, but these and 
other conclusions are available in a press release.  

Gartner’s Magic Quadrant for 

Meeting Solutions 

Gartner released its new Magic Quadrant for 
Meeting Solutions in September. This report 
replaces/combines the previous MQs for Room 
Systems and Web Conferencing. It focuses on “real-
time collaboration tools” with integrated voice, 
video, messaging, and content sharing. I like this 
combined format.  

The report prioritized simplicity, multi-modal 
communications, feature parity across clients, and 
diversity in clients. 

http://talkingpointz.com/
https://twitter.com/jeffiel/status/912775401084035072
https://finance.yahoo.com/news/research-underwritten-vonage-correlates-advancements-130000439.html


 

  7 

 
TalkingPointz Quipz Newsletter for September 2017            Volume 1 Issue 5  

See more at TalkingPointz.com    ©2017 Buffalo Communications Inc.  

 

Gartner is much more impressed with virtual 
assistants and smart meeting technologies than I. 
They predict that 30% of meetings will be facilitated 
by virtual concierges by 2020. The number might be 
right, but I don’t expect these assistants to reliably 
understand much more than “start meeting.”  

There is a minor reference to the obvious overlap 
with Workstream Collaboration. That probably 
deserves more attention. Workstream Collaboration, 
in general, poses a challenge for analyst firms as 
they cross traditional research silos (UC, video, 
conferencing, content sharing, etc.).  

The analysts foresee a big upswing in WebRTC. That 
might be true, but the upswing will come from the 
vendors adopting the technology, not user demand.  

The report gave surprisingly little attention to 
embedded video technologies in other applications 
such as an Electronic Medical Records system or a 
website. It’s happening more slowly than I expected, 
but mobile SDKs, workstream collaboration, and the 
API economy are creating a perfect storm.  

Skype Room Systems Expand 

Several changes on the SRS front. Logitech 
demonstrated its upcoming accessory for its 
SmartDock that reduces wire clutter. The optional 
base, expected in Q1-18, uses a single and standard 

Cat-6 cable between the dock and base unit (behind 
the TV) instead of separate connectors for HDMI x2, 
network, power, and USB.  

Lenovo joins the Skype Room party with its new 
ThinkSmart Hub 500. It’s the first Skype Room 
system that does not use a Microsoft Surface Pro PC. 
It uses a similar touch-screen display attached to a 
desktop-like base. It uses built-in audio, so may only 
be suitable for small rooms.  

Polycom announced its “second generation” Skype 
Room System that supports its Eagle-Eye camera 
solution (Polycom never shipped its first-generation 
solution). Eagle Eye automatically switches between 
two cameras, and has only been available on high-
end solutions. Polycom re-engineered Eagle-Eye as a 
USB peripheral to work with SRS. It’s a pretty 
significant “upgrade” in feature and price.  

At this time, Polycom has the only certified service 
for SfB Online video interop. Microsoft announced 
that Teams will offer video interop in the future 
from: Polycom, Pexip, and Blue Jeans.  

Zoomtopia 

Zoom hosted its first User Conference conveniently 
the week after Gartner ranked it as a Leader in its 
meetings MQ.  

Although Zoom runs on a continuous delivery model, 
it queued up some new features for its conference:  

• An AI-powered transcription service included in 

the basic recording feature. Content can be 

searched by word and user account.  

• Improved integration with Slack. Replaces URLs 

with a graphical icon. After the meeting, it will 

insert summary details into the Slack channel.  

• A new integration with Facebook Workplace.  

• A Zoom Rooms enhancement with a tablet-

based scheduling system for outside the 

conference room.  

• Zoom Rooms can also be used for digital signage 

when not being used for conferencing.  

• Desktop client improvements with improved 

user controls over shared content.  

http://talkingpointz.com/
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• A new integration with Meta AR devices that 

can also share what the AR user sees.  

It’s interesting to see Facebook and Slack cozying up 
to Zoom to complement and/or replace their limited 
conferencing solutions.  

The tablet-based room management system is a 
clever solution. This is one of the areas that Gartner 
dinged them on in the MQ.  

The digital signage play is very innovative. There’s no 
reason not to better utilize those screens when 
unused with conferencing. It offers a lot of value for 
very little bandwidth cost. 

Dos Trios 

Polycom used the supposed 25-year anniversary of 
its iconic three-legged conference saucer to update 
and expand the Trio family.  

The Trio 8800 was launched in 2015. It is a speaker 
saucer that does video with some additional 
hardware. This month the 8800 got support for 
AirPlay, Miracast and PTZ cameras. 

The new addition is the Trio 8500, a smaller version 
for audio only. Both Trios support SfB and SIP 
configurations, multi-line appearances, auto-mute, 
and they include color touchscreens.  

Polycom also announced the VoxBox: a 
Bluetooth/USB speakerphone for personal or 
small/huddle room use.  

 

Genesys and PureCloud 

In the August Quipz I provided a few metrics on the 
growth of Genesys PureCloud. Genesys providd a 
more comprehensive update this month.  

As you may recall, after Genesys acquired ININ, it 
reorganized its portfolio into three families: 
PureCloud Engage (former Genesys), PureConnect 
(formerly ININ CIC), and PureCloud (formerly ININ 
PureCloud).  

I quipped last month that the other platforms are 
legacy solutions. That’s because PureCloud was 
designed and built for the AWS cloud.  

Genesys said cloud revenue were up 18%, to $130M 
for the first half of the year.  

Genesys accomplished significant improvements for 
PureCloud in the first half of the year, including: 
HIPPA and PCI improvements, screen sharing, group 
ring, co-browsing, PureCloud for Chrome, support 
for third-party WFM, Google, and Ping SSO, and 
more.  

PureCloud is also integrated into Office 365 and 
Amazon Connect. The roadmap going forward is very 
detailed and strong.  

Vidyo and NICE 

Vidyo joined the DEVone development program on 
the CXexchange Marketplace. This makes 
VidyoEngage available to inContact customers with 
seamless integration that can be launched by 
contact center agents directly from their existing 
workflows. Agents can add or transfer contacts into 
a high-quality video conversation regardless of what 
device the customer is using. The integration also 
supports screen sharing, document sharing, and call 
recording. 

Note, Vidyo already has traction in the contact 
center through its partnerships with Genesys and 
Genband. InContact is sold directly, but also by 
RingCentral, Fuze, and Vonage. 

Related: NICE announced its CXone WFO suite is now 
available as a cloud app for Amazon Connect.   

http://talkingpointz.com/
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Enghouse CC for O365 

Enghouse Interactive announced a new contact 
center offer for SfB Server and SfB Online. Englhouse 
claims to have 550 contact center deployments on 
Skype for Business around the world, but O365 is a 
new offer.  

At the same conference (Ignite), Microsoft 
announced that SfB Online will be retired. Microsoft 
hopes that its SfB partners will adapt to Teams, 
though there are some changes in APIs.  

Face Recognition  

This is quite the month for facial recognition 
software. I guess last month’s Quip was premature.  
This month Apple launched FaceID and (possibly 
related) facial recognition made the cover of The 
Economist.  

 

The Economist raises some interesting points about 
how our faces are not private. There are several 
major facial databases such as driver’s licenses, 
passports, enterprise HR, Twitter, and the 
granddaddy of them all Facebook.  

Facebook doesn’t share its database, but as The 
Economist wrote, it “could obtain pictures of visitors 
to a car showroom, say, and later use facial 
recognition to serve them ads for cars.” Who knew 
how accurate the name “Facebook” would become? 
Facial recognition, with IR, is poised to change all 
security. No more passwords, badges, or fobs.  

Think about how this technology could be used to 
surveil employees and customers. With this tech, 

employers could passively monitor when their 
employees arrive and depart, how much time they 
spend in front of their computer, how much coffee 
they drink, how many bathroom and smoking breaks 
they take, and so on. NEC has Asian customers of 
NeoFace already doing this. It may not be 
unreasonable here, but it is certainly a big change. 

Microsoft featured a similar demo in its Build 
keynote las Spring, showing how facial and object 
recognition can monitor and improve jobsite safety.  

Related: Cisco’s newest Room Kit video conferencing 
equipment has AI hardware from NVIDIA that 
enables facial recognition (demonstrated at EC17).   

Google Closing Android? 

Despite news to the contrary, Google did not acquire 
HTC. It paid a lot for some engineering talent and IP. 
There’s a theory that it’s just shoring up its supply-
side for the new Pixel2.  

I think it is something different, and bigger. I think 
Google really wants to be in hardware, on its own 
terms. Apple proved that hardware and software are 
the path to riches. Now, hardware is in at several 
“software companies” including Amazon, Microsoft, 
Facebook, and Google.  

Google’s open source strategy accelerated things for 
Android (remember, Android came after the 
iPhone), but open source is likely holding it back. 
Android is partially open source. Play Store 
certification is not free, and it does restrict the code.  

The last Pixel phone came with new Android 
features that were unavailable to partners. Android 
Oreo, for the first time, specifies a minimum kernel, 
and requires Project Treble. These measures 
improve security and reduce fragmentation.  

Google hired a ‘Hardware Czar’ in April 2016. In 
addition to smartphones, Google also makes a Home 
speaker, Glasses, and Pixelbook (the new Pixel2 is 
produced by LG). Nest, an Alphabet company 
produces thermostats, fire alarms, cameras, and 
video doorbells.  

Google is steadily wresting control over Android, and 
I bet it is moving toward a closed ecosystem. I expect 

http://talkingpointz.com/
http://www.youtube.com/watch?v=YKK_XHMFE3U&t=4m51s
https://android-developers.googleblog.com/2017/05/here-comes-treble-modular-base-for.html
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future Google phones to be premium, proprietary 
devices similar to iPhones. That’s Good! Most 
Android phones compromise the Android experience 
with “enhancements” and bloatware. Google 
announces its new Pixel smartphone on October 4. 

Related: In addition to Echo and Kindle products, 
Amazon is reportedly working on a smart security 
camera and smart glasses.  

Apple Sours  

I was not the only one disappointed in Apple’s new 
phones. As an Android user, I’m numb to big new 
launches. I think I may be suffering from Phone-
Fatigue. For those committed to iOS, then launch-
day is a much bigger deal as it defines one’s future 
mobile-lifestyle.  

So, get ready to be bored. The iPhone8 is barely 
different from the iPhone7. The biggest feature is 
FaceID on the $999+ model X (see Quip on Facial 
Recognition). Interesting tech, but I’m unsure why 
FaceID is better than a fingerprint sensor on a 
mobile device.  

 

What I really see is Apple losing its leadership role. 
Colin wrote an insightful post a few years ago that 
explained how Apple products transitioned from 
bargains to luxury goods.  

In addition to boring phones, Apple also quietly 
increased prices on iPads and AppleCare programs.  

Apple was the smartphone leader, then Samsung 
took the top slot, and this month Huawei overtook 
Apple as the 2nd largest global smartphone maker 
(Huawei uses Android). A lot of the slip is due to 
China where Apple has experienced six straight 
quarters of falling sales.  

Bloomberg reports: “China boasts a coterie of 
technology champions that have already won over 

consumers, using not just tricked-out gadgets but 
also faster product updates to push Apple to fifth 
place last quarter.”  

Apple doesn’t even appear to be trying in China. It 
does not inherently support WeChat or any of the 
Chinese search engines. There’s no native Chinese 
tech support and only a few models support the 
Chinese high-speed towers.  

MS and Facebook are Wired 

Microsoft and Facebook completed MAREA, a new 
transatlantic cable. It was announced in May of last 
year and completed just ahead of schedule. The 
cable travels from Virginia to Spain, runs 4000 miles, 
and supports 160 terabits per second. Telxius, a 
subsidiary of Telefonica, will be managing the 
bandwidth.  

Microsoft, Google, Facebook, and Amazon have all 
become cable companies in order to support their 
growing global network of thirsty data centers. 
Microsoft President Brad Smith says of the project, 
"Submarine cables in the Atlantic already carry 55 
percent more data than trans-Pacific routes and 40 
percent more data than between the US and Latin 
America.” 

London Calling 

Vonage opened a new European HQ in London’s 
“Silicon Roundabout.” The 22k sqft office will be 
home to 200 employees.  

Combine this with last month’s announcement of 
expanded presence and investments in APAC, and it 
will be harder for Gartner to exclude Vonage from its 
UCaaS MQ again next year.  

Acquisitions 

Mitel completed its acquisition of ShoreTel. It is a 
good move for Mitel and a sad end for ShoreTel.  

Mitel says there will be no changes to the portfolios 
for at least 90 days as the integration work is now 
just starting. Most likely Mitel will continue to 

http://talkingpointz.com/
https://talkingpointz.com/watching-success-at-apple/
http://www.businessinsider.com/huawei-second-biggest-smartphone-apple-counterpoint-research-2017-9
http://www.businessinsider.com/huawei-second-biggest-smartphone-apple-counterpoint-research-2017-9
https://www.bloomberg.com/news/articles/2017-09-07/one-big-problem-for-apple-s-iphone-is-jaded-chinese-consumers
http://investor.mitel.com/releasedetail.cfm?ReleaseID=1041543
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support ShoreTel Call Control and use its CloudLink 
middleware solution for integration.  

I suspect ShoreTel UCaaS customers will be 
encouraged to migrate to MiCloud.  

Based on past integrations by Mitel, I would assume 
that the ShoreTel brand and leadership team will all 
transform into memories.  

Redbooth “merged” with the smaller AeroFS. 
Redbooth provides a workstream messaging service 
with a strong task/project management capability. 
AeroFS offers a file-based content sharing solution 
similar to Dropbox with synchronization to foster 
collaboration.  

The goal is to combine file-centric collaboration 
(AeroFS Amium) with project management 
(Redbooth) to create a unique and comprehensive 
workstream collaboration service.  

It was presented as a merger, but the Redbooth 
name, service, and CEO remain, and the AeroFS 
service (Amium) shuts down in December.  

Intermedia acquired AnyMeeting. Intermedia 
intends to expand its UCaaS business with more 
interoperability and conferencing services. 
Intermedia has 30 different cloud apps, mostly 
delivered as wholesale services to other providers. 
This is Intermedia’s first acquisition since it was 
acquired earlier this year by MDP. No financial 
details were provided. 

In the UK, Solar Communications acquired TWL 
Voice and Data this month. The move is expected to 
strengthen Solar’s share of the business 
communications marketplace, and enhance its 
position as a managed service cloud communications 
provider 

Synnex completed its $2.8B acquisition of Westcon 
Americas. Synnex had been the only major North 
American distributor that didn’t carry Cisco. Thirty-
two percent (nearly $700 million) of Westcon 
America's revenue comes from Cisco.  

Acquisitions in process:  

• CenturyLink and Level3 

• Genband and Sonus 

Two companies potentially in play as reported in last 
months’ Quipz.  

• RingCentral  

• BroadSoft 

September Financial Quipz  

There were no public UC&C companies that filed 
quarterly results in September. Last month, there 
were nine.  

20 Interesting September Articles  

1. Slack is making its way out of the office 

— and into the kitchen and onto the 

farm 

2. Alipay rolls out world’s first ‘Smile to 

Pay’ facial recognition system at KFC 

outlet in Hangzhou 

3. Google is losing allies across the 

political spectrum 

4. Walk this Sway – Unlock the Potential 

of a Lesser-Known Office 365 App 

5. Shift from Unified Communication to 

Unified Collaboration 

6. Skype for Business in Your Car: 

Productive or Downright Dangerous? 

7. Datatec’s Westcon-Comstor Sale is 

Ready to Go 

8. Building for People, and Now 

Businesses (WhatsApp Blog) 

9. A Stanford professor says, at the rate 

things are going, workplaces will only 

get more toxic in the future 

http://talkingpointz.com/
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10. US carriers partner on a better mobile 

authentication system 

11. Windows 10 Fall Creators Update will 

include new privacy prompts for apps 

12. New Bluetooth vulnerability can hack a 

phone in 10 seconds 

13. The Washington Post’s robot reporter 

has published 850 articles in the past 

year 

14. We’re spending so much time trying to 

become robots that we’re forgetting 

how to be human 

15. WeChat confirms that it makes all 

private user data available to the 

Chinese government 

16. Financial Services Turn to Video to Re-

Humanize Customer Engagement 

17. China blocks WhatsApp 

18. Walmart becomes Workplace by 

Facebook customer 

19. AT&T and CenturyLink Seek Supreme 

Court Review on Net Netrality 

20. How chatbots could change customer 

service over the next 5 years 

 

 

 

Upcoming Events 

• BC Summit 

• GITEX   

• BroadSoft Connections 

• RingCentral Connect Central 

• Vidyo Healthcare Summit 
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