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The biggest news this month came from Avaya.  

Avaya has spent almost all of 2017 in Chapter 11 bankruptcy. If all goes as planned, it will exit chapter 11 at the 
end of November this year.  

For more details, see post1 and post2 on TalkingPointz. I’ll provide a brief 
summary here.  

Earlier this month Avaya made three major announcements:  

1. Avaya submitted an amended plan to finalize chapter 11 

bankruptcy.  

2. CEO Kevin Kennedy is to retire, effective October 1.  

3. Avaya intends to go public near their chapter 11 exit.  

The plan provides details on how to turn its debt holders into shareholders 
which will own over 90% of the company. The current shareholders, TPG and 
Silver Lake, are out (that doesn’t mean they lost money on the ten-year 
investment). Avaya claims that several parties have already accepted the 
amended plan.  

Getting all of those bankers to agree on who loses the most, sounds hard – I wonder what concessions were made. 
Kennedy deserves retirement after nine long years as CEO, but it’s odd that he chose to retire just a few months 
prior to the planned end of Avaya’s chapter 11. The new CEO will be Jim Chirico, who joined Avaya in 2008. Chirico 
has been so internally and operationally focused that he is not well known among analysts or customers.  

The judge has accepted the plan, so it is off to the ballot boxes. Ballots will be cast over the next two months, and 
on November 15 the bankruptcy judge will consider the outcome of the vote and make a decision.  

Avaya wants to be listed on the NYSE or NASDAQ, but it can speed things up by first listing itself on an over-the-
counter exchange. When you force debt holders into being shareholders, it’s reasonable to offer a path to liquidity 
through a public exchange.  

If all goes to plan, Avaya will eliminate more than half of its debt, with about $3 B still to finance. That’s a big 
number, but the company is confident it is manageable under the new terms.  

The debt is concerning, but to me the bigger problem is becoming a public company. It seems like every public UC 
company wishes it were private. There’s a lot of financial pressures associated with being public that further 
complicates many of the industry transitions taking place.  

Avaya did maintain profitability and a positive cash-flow pre-bankruptcy, so Avaya “could” become the powerful, 
profitable, company that TPG and Silver Lake envisioned.  

I am sure it’s being discussed, but there hasn’t been any information released on the new Board of Directors. I 
doubt Chirico will be in the position long-term. It’s nothing personal, just that boards like to pick CEOs.  

 

http://talkingpointz.com/
https://talkingpointz.com/avaya-faq/
https://talkingpointz.com/avaya-bouncing-back-maybe/
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Mergers and Acquisitions 

The big news in acquisitions this month are 
potential.  

• RingCentral apparently received an 

offer worth considering.  

• BroadSoft is reportedly exploring 

options that include the sale of the 

company.  

Personally, I think every company is up for sale – 
especially the public ones, and you should be 
suspicious of any company that claims it isn’t. It 
didn’t used to be this way. Too many disruptions at 
the same time have squelched the celebrations.  

BroadSoft in play could really shake things up. It 
would take a pretty decent size company to swallow 
BroadSoft with its new market cap of $1.3 B.  

BroadSoft’s customers are a who’s who of global 
carriers. So, a carrier-focused company like Nokia 
would be logical. An Oracle or Cisco could service 
carriers as well as cater to enterprises. Cisco could 
even deliver the truly integrated messaging and 
UCaaS vision it has been presenting for a few years.  

Though most likely Broadsoft will go to private 
equity. Same old story, remove the quarterly 
pressures to enable beautiful things to happen.  

It’s all just speculation for now. Though, I have been 
wondering how BroadSoft will replace co-founder 
and CEO Michael Tessler when he eventually retires. 
Perhaps this is his succession plan.  

UC acquisitions and mergers in process: 

• CenturyLink and Level3 

• Genband and Sonus 

• Mitel and ShoreTel 

Tech acquisitions have slowed. Business Insider 
reports that the 10 largest tech companies have only 
made 35 acquisitions in the first half of 2017 – down 
about 25% from last year. Acquisitions have been 
declining since 2013.  

Of Interest 

Microsoft acquired Cycle Computing to bolster its 
Azure offering. Cycle helps enterprises orchestrate 
computing in the cloud. It has been cloud agnostic in 
the past, but future enhancements are expected to 
benefit Azure customers.  

Google picked up Senosis Health which specializes 
in smartphone apps for health diagnostics. The 
acquisition appears to fit Google’s stated plans for a 
health technology arm to improve the availability 
and accuracy of medical services. Last year Google 
launched DeepMind Health. 

Cisco News Dump 

Cisco has made a significant number of 
announcements over the past few weeks, and 
there’s still more to come this year.  

• Spark Room 55” all-in-one for video or 

Spark collaboration  

• Spark-Jabber 1:1 integration 

• Two new audio conferencing endpoints, 

8832 and 7832 

• Spark Board Access Plan – A monthly 

bundle for hardware, service, and support  

• Control Hub for Spark to replace Cloud 

Collaboration Management with increased 

capabilities, especially for security, 

analytics, and compliance  

• GA of Spark SDK and Widgets 

• WebEx improvements 

• Contact Center Enterprise 11.6  

Cisco is all about Spark which has the potential to 
consume most of the collaboration product-line. 
Though forcing Spark on its customers won’t work.  

Cisco is attempting to bring Spark to its customers 
through existing products. Thus less resistance (and 
more revenue). Problem is Microsoft, Slack, 
Facebook, etc. aren’t going to wait for Cisco to 
maximize revenue.  

http://talkingpointz.com/
https://www.bloomberg.com/news/articles/2017-08-09/ringcentral-is-said-to-work-with-adviser-after-takeover-interest?utm_source=dlvr.it&utm_medium=twitter
https://www.reuters.com/article/us-broadsoft-m-a-exclusive-idUSKCN1BA2GF
http://www.businessinsider.com/chart-tech-acquisitions-decline-last-5-years-2017-8
http://www.businessinsider.com/chart-tech-acquisitions-decline-last-5-years-2017-8
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Spark represents more than a new way to 
collaborate and communicate, it’s also a new way 
for Cisco (and its channels) to serve and sell.  

No SMS Here 

Last May, Twilio’s stock took a beating after 
announcing that Uber, one of its largest customers, 
would reduce services.  

The Uber app uses Twilio to connect drivers and 
riders with anonymized SMS and voice services. At 
least it did. This month, Uber launched in-app 
messaging. Now there’s no reason to leave the app, 
or use a CPaaS partner.  

For Uber, it saves money and expands its app 
experience. Uber says this approach will work in 
more countries and supports designs beyond ride 
hailing. The company has indicated plans for food 
delivery, social media sharing, IRL meet-ups, and 
more. Uber realized there’s no need for public 
networks when its riders and drivers both run its 
app.  

For years Uber texting and calling has been the 
pinnacle example for CPaaS. Now Uber takes a page 
from the OTT manual.  

Facebook Dominating Mobile 

A recent Android downloads report showed 
Facebook in the top four positions: WhatsApp, 
Messenger, Facebook, and Instagram. WhatsApp 
was the star with 103.6M downloads. Last month, 
WhatsApp posted on its blog that it now has 1 billion 
daily active users sending 55 B messages per day. 

Facebook is much more than a social app. It is 
dominating communications. And, with 55 billion 
messages per day, there’s certainly a non-zero 
percentage are for business communications.  

Facebook for work, or Facebook WorkPlace, is 
enterprise-ready. Among its benefits are minimal 
training due to familiarity, mobile-first expertise, and 
real-time video.  

Messaging is real. That may sound silly, but I keep 
talking to people younger than me that insist email 

and voice are the only way. Three words: Easy, 
instant, and persistent. 

There’s a lot of focus on the disruptive threat from 
Amazon, but Facebook is no slouch, yet 
comparatively under the radar. Oh, did I mention 
Facebook is getting into hardware?  

What Does DnD Mean?  

Robert Half did a workplace communication survey 
and found email is still on top, but messaging apps 
are on the rise.  

No surprises there, then I read this: Nearly two-
thirds have received a message when their status is 
set to "do not disturb" or "busy," and 30% of those 
professionals said they were "annoyed" by the 
intrusion. Professionals thirty-five and older were 
more annoyed than their younger colleagues and 
more likely to refrain from sending a message when 
a coworker's status is "busy."  

What is the desired behavior of Do Not Disturb in 
messaging? Obviously, it should not beep, but 
should it deliver stealthily, queue, or block new 
messages? Should a new message icon appear? 
Should users be expected to refrain from sending 
messages to someone showing DnD? Should it be 
allowed and sent or allowed and queued?  

My preference is DnD blocks all indication of new 
messages (sounds, lights, and icons), but not the 
messages. Too many developers can’t imagine a 
world where their app isn’t the most important 
thing.  

Microsoft Ignite and Envision 

Microsoft Ignite (for IT professionals) is next month. 
This year it is combined with a micro conference 
called Envision (aimed at business execs). I will be at 
both.  

The session program is causing rumors of that 
Microsoft will announce a new version of SfB Server. 
But I don’t expect that to be the big news. I expect 
the big news around Teams.  

I believe few things are more important in UC/UCaaS 
right now than workstream messaging. Workstream 

http://talkingpointz.com/
https://www.theverge.com/2017/8/23/16194094/facebook-building-8-aloha-video-chat-intelligent-speaker-device-andrew-bosworth
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solutions are riding three waves: UCaaS, Mobile, and 
un-Email. I believe messaging is best when it 
combines: 

1. People (contacts and directories)  

2. Content (APIs, integrations, and storage) 

3. Real-time communications (voice and 

video) 

Solutions that offer all three include: RingCentral, 
Unify, Cisco, Mitel, Avaya, BroadSoft, and more.  

Microsoft Teams was only GA last March. The timing 
of Ignite feels right for Microsoft to clarify how 
Yammer, SfB, Teams, and Outlook all fit.  

There are significantly more communications 
analysts attending Ignite this year than last, so 
something is up.  

Allo? 

Google continues to confuse everyone with its Allo 
messaging app. The app expanded from Android-
only to the Chrome web browser BUT installation 
requires a QR code which can only be obtained from 
an Android device.  

Blockchain Messaging 

Blockchain is the intriguing technology that secures 
Bitcoin. There are numerous emerging applications 
that leverage blockchain in other sectors; such as 
insurance, banking, real estate, and more, but I 
haven’t seen any applications that might impact 
enterprise communications – until the Mercury 
Protocol.  

The Mercury Protocol applies blockchain to 
messaging with the intent of improving security and 
encouraging positive behavior. The blockchain could 
also enable interoperability between services.  

Mercury applies the blockchain security concept of 
open and distributed communications. The data is 
public, but disassociated with the user. Secondly. Its 
value is used to drive behaviors. A problem with 
email and twitter is usage is free – thus SPAM and 
trolls decrease their value. Mercury offers tokens 

(coins) intended to encourage and punish specific 
online activities.  

Mercury Protocol is in development for two related 
apps called Dust and Broadcast, but has goals to 
influence Messenger, WhatsApp, and Signal.   

The technology is unproven, and the goal is 
consumer apps, so file this under ‘curious’ for now. 
It’s a fascinating convergence of messaging, 
feedback/reputation, and security.  

Marketing Matters 

Mitel posted warnings that Avaya is killing support 
for the CS1000M platform in 2018. Avaya responded 
with a post accusing Mitel of Fake News, and 
assuring customers their investment is fine.  

Technically, Mitel was wrong as Avaya has not yet 
issued an End of Life statement. It has, however, 
stated that release 7.6 is the final feature release. 
The end of software support comes at least a year 
after the End of Life announcement.  

I think Avaya overplayed the victim role. The better 
response to abandonment FUD is the incumbent 
card with reference to an inevitable trade-up 
program. Telling customers their Nortel antique will 
be fine seems counter-productive. 

Amazon Chime in EMEA 

Amazon Chime is available through two partners: 
Vonage and Level 3. Vonage has paired it with its 
Essentials UCaaS service which is available in the US. 
Level 3 has now launched in NA and EMEA.  

Amazon and Level 3 may find it difficult to market 
Chime as a standalone service. Conferencing was an 
option with UC, but it’s becoming a core part of 
UCaaS. Note how SfB Online is competing directly 
with WebEx.  

Level 3 and Chime are headed to CenturyLink, which 
currently offers a few conferencing services, but 
tends to use GlobalMeet by PGI. My odds are on 
Chime.  

http://talkingpointz.com/
https://techcrunch.com/2017/08/28/mark-cuban-behind-new-blockchain-messaging-platform/
https://techcrunch.com/2017/08/28/mark-cuban-behind-new-blockchain-messaging-platform/
https://www.avaya.com/blogs/archives/2017/07/avaya-cs1000-customers-weve-got-your-backs.html
https://www.computing.co.uk/ctg/news/3015347/level-3-takes-amazon-chime-worldwide
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Apple Results 

There wasn’t much interest in Apple’s quarterly 
results as there were no major surprises, nor were 
there any new products to measure. However, Apple 
did sell 41 million iPhones in the quarter up 1.6% 
YoY, and iPad sales were up 15% YoY. 

Note that Gartner published total PC sales for 1Q17 
at 14 million – a decline of 4.3% YoY. I think it’s 
reasonable to conclude that mobile devices have 
stolen computing. There are several services on my 
phone that are not available on a PC. Mobile-first 
development priority will soon be just mobile.  

Apple launched its iPad Pro last June as a Laptop 
Killer. However, critical to that promise was iOS 11 -- 
expected “this fall.” iOS 11 will add features such as 
desktop-style dock, drag and drop, and multitasking. 

One Talk Again 

VanillaIP (UK) introduced a new service that is 
conceptually similar to Verizon’s One Talk. It is a 
UCaaS and mobile bundle powered by Broadsoft and 
either Vodafone or O2. Mobile calls can be recorded, 
and regardless of device only a single number is 
presented.  

I expect these services to be very popular in Europe 
where they are more mobile-savvy. Also, the new EU 
rules on roaming allow a single number service to 
operate across Europe without additional charges.  

I expect these more of these one-number services to 
proliferate across mobile carriers globally, and 
BroadSoft is in an excellent position due to its IMS 
technology and customer base. 

Emoticons 

A study published in “Social Psychological and 
Personality Science” determined that using 
emoticons in work email make people look stupid.  

I agree. But, emoticons or emojis seem more or less 
acceptable in mobile messaging apps. My theory is 
that desktop users are assumed to have keyboards, 
so no shortcuts allowed. Emoticons are shorthand 

for the mobile user that’s typing-challenged, thus 
perfectly reasonable.  

I notice that some workstream messaging apps, such 
as Cisco Spark, only offer emoticons on the mobile 
client. I hope I am wrong, but I expect emoticons will 

take-over the communications world. 😊 

Post PC and Chromebook 

As noted above, PC sales continue to decline, but it’s 
not just iOS and Android that are on the rise – keep 
an eye on Chrome OS.  

Chromebooks have done very well in education. IDC 
claimed that PC sales were slightly up last year 
though Gartner says sales were down. The 
difference is possibly explained by Chromebooks 
which IDC counts as a PC and Gartner does not.  

Chromebooks now have more share in K-12 
education than both Microsoft and Apple. Google 
wants to expand beyond schools. Chrome OS 
natively supports all web apps, can do real-time 
audio and video, and Google is enabling support for 
Android apps.  

This month, Google launched Chrome Enterprise 
subscriptions for $50/Chrome OS device/year. It is 
compatible with Microsoft Active Directory and 
VMware AirWatch. Google is expected to announce 
a new Chromebook in October.  

Within the enterprise, Chromebooks are particularly 
well suited for contact centers.  

Here’s Looking at You 

I’ve been discovering the benefits of seamless, 
passive security by using the Logitech Brio webcam 
with Windows Hello to unlock my PC.  

The camera’s IR sensor complements visual images 
with a 3D rendering. This eliminates the possibility of 
fooling the security with a picture.  

Using faces to unlock things has the potential to 
become the new normal. It’s easy, passive, and 
seemingly secure. Beyond unlocking devices, it has 
additional potential for personalizing experiences.  

http://talkingpointz.com/
http://www.cnn.com/2017/08/17/health/emoticons-emails-study-trnd/index.html
http://www.cnn.com/2017/08/17/health/emoticons-emails-study-trnd/index.html
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Courts have ruled that police can force you to unlock 
a device with a fingerprint, but not a passcode. It’s 
not clear where faces land in this debate. I guess the 
officer can just point the phone at you.    

Passwords 

I hired a security professional around 15 years ago, 
and after a few weeks he presented me with my 
alphanumeric, mixed-case password and told me to 
pick a harder one.  

Everyone knows that proper passwords are mixed 
case and alphanumeric. We know this because 
decades ago, Bill Burr wrote these guidelines for 
NIST, which became standard practice. The WSJ 
reports that Mr. Burr regrets it.  

Special characters and short expirations don’t 
improve security. They do, however, complicate 
usability, which can compromise security.  

Long, easy-to-remember phrases that don’t expire 
are the new recommendation. A typical Burr-
inspired password takes about 3 days to crack – a 
reasonable and simple phrase takes centuries. The 
data is irrefutable, so NIST has updated its 
guidelines.  

The question is when will enterprises and service 
providers revise their guidelines? Don’t hold your 
breath. I just created an account on a Microsoft site 
that rejected my 20-character password for being 
too long. 

Screencasts or Interviews 

Video is working its way up the application stack. 
HireVue raised $95 million to help companies 
analyze job candidates. HireVue uses AI and video 
analytics to evaluate word choice, tone, and facial 
movements.  

HireVue is a glimpse into the future of much more 
than recruiting. The science is real, the leap is 
defining which characteristics make the best hires. 
It’s probably more big data than algorithm.  

This type of technology has widespread applicability. 
For example, it could be adapted to truth/lie 
detection. I can see video testimony becoming 

preferred in trials, or used to analyze speeches of 
political candidates. The technology is likely headed 
to video conferencing too.  

TeleHealth Growing 

Orbis Research published a forecast that North 
American Telemedicine Market is expected to grow 
19% CAGR by 2022.  

To me, Telehealth is the new killer app opportunity 
for video. Best positioned is Vidyo in terms of its 
telemedicine customers, partners, and integrations. 
Vidyo is integrated into the leading EHR applications 
Including Epic, CERNER and it announced this month 
an integration with Allscripts. Vidyo also partners 
with Philips and American Well and has some major 
healthcare networks on its customer list including 
Kaiser and Mayo Clinic. This month Zoom launched 
Zoom for Telehealth with an integration into Epic. 

Pexip Gets MS Nod 

Pexip announced its Infinity Fusion product was 
certified by Microsoft as a video interoperability 
solution for Skype for Business Server. Pexip, Cisco, 
Vidyo, and many others have supported SfB interop 
for years, but until now, certification was a Polycom 
exclusive.  

The nod is only for SfB Server. Possibly because 
Microsoft and Polycom struck an arrangement 
regarding O365 marketing. Microsoft has been 
promoting Polycom’s O365 Azure-delivered SfB 
service.  

Two observations: Microsoft is still relying on 
partners for SfB interop unlike Cisco which expanded 
its interop services when it acquired Acano. 
Secondly, Microsoft is evidently open to expanding 
its video-related partnerships beyond Polycom.  

Genesys PureCloud  

Genesys announced several impressive PureCloud 
metrics this month.  

Year to date, PureCloud has: 

• 500 new customers 

http://talkingpointz.com/
http://mashable.com/2014/10/30/cops-can-force-you-to-unlock-phone-with-fingerprint-ruling/#HPw.NSGOjOqy
http://mashable.com/2014/10/30/cops-can-force-you-to-unlock-phone-with-fingerprint-ruling/#HPw.NSGOjOqy
http://mashable.com/2014/10/30/cops-can-force-you-to-unlock-phone-with-fingerprint-ruling/#HPw.NSGOjOqy
http://www.businessinsider.com/hirevue-ai-powered-job-interview-platform-2017-8
http://www.businessinsider.com/hirevue-ai-powered-job-interview-platform-2017-8
http://www.orbisresearch.com/reports/index/north-america-telemedicine-market-growth-trends-and-forecasts-2017-2022
https://www.vidyo.com/press-release/vidyo-integrates-allscripts-followmyhealth-patient-engagement-platform-provide-high-quality-telehealth-visits
https://blog.zoom.us/wordpress/2017/04/20/introducing-zoom-for-telehealth/
http://www.genesys.com/about/newsroom/news/purecloud-by-genesys-races-past-1-million-interactions-daily
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• 160 major enhancements 

• 42% increase in channel partners 

PureCloud is the newest and coolest of the three 
contact center solutions at Genesys. It was built 
ground-up for the cloud (and AWS). It supports 15 
languages and offers rich APIs.  

Part of PureCloud is Collaborate, an integrated 
workstream messaging service. Collaborate was 
neglected under ININ, but Genesys just might uncage 
the beast.  

ININ’s PureCloud vision was Collaborate company-
wide (messaging), Communicate (UCaaS) for 
knowledge workers, and Engage (contact center) for 
agents.  

Collaborate has a lot of potential as a standalone 
workstream app, for PureCloud, and for Genesys’s 
legacy applications.  

FedRAMP “In Process” 

The Federal Risk and Authorization Management 
Program (FedRAMP) is a government-wide program 
to standardize security assessment, authorization, 
and continuous monitoring 
for cloud services.  

Certification is supposed be 
a ‘do once-leverage many’ 
model. But that ‘do once’ 
part is monumental. Collab9 
was the first UCaaS provider to complete the multi-
year approval process.  

BroadSoft announced this month it reached the 
FedRAMP “In-Process” milestone. In Process means 
that the Program Management Office now lists 
BroadSoft on its website thanks to the joint 
BSFT/CenturyLink win of the US Senate (is there a 
worse posterchild for collaboration?). The 
designation invites other agencies to request 
detailed secure specifications.  

The desired next and final milestone will be 
FedRAMP Authorized to Operate (ATO) which 
represents FedRAMP compliance. This certification 
for BroadSoft is probably weeks or months away.  

These FedRAMP activities apply to BroadCloud 
(BroadSoft’s wholesale service), not BroadWorks. 
Providers hosting BroadWorks would need to obtain 
certification on their own.  

No SBCs w/ Exchange Online 

The fallout continues from last month’s news from 
Microsoft that it will end SBC support for Exchange 
Online. Organizations straddling SfB and other UC 
platforms may need to revise their solution for 
unified messaging before July 2018.  

Microsoft isn’t too keen on supporting mixed UC 
environments. Consider this the second shoe to 
drop, the first was back in 2007 when it deprecated 
remote call control (RCC).  

Microsoft is advising impacted customers to select 
one of four options. The first two are pure SfB 
deployments; hosted or premises-based. The third is 
to use approved connectors so that SfB Online plays 
a leading role. The fourth is to use a third party 
unified messaging solution.  

For medium and large enterprise customers with 
significant investments in their current 
infrastructure, options three and four are really the 
only viable options in the short term. 

That fourth option will re-energize unified messaging 
vendors. For example, AVST CX-E integrates with 
numerous enterprise call control solutions including 
SfB. CX-E also complements SfB nicely with several 
additional features such as TeamQ, speech 
capabilities, notification and business process 
integration.  

It’s why the next story may not be a coincidence. 

On a side note, Microsoft’s expectations regarding 
non-mixed UC environments feel a bit like wishful 
thinking.  

AVST and Collab9 

AVST and Collab9 announced a joint UCaaS and UM 
service for Federal, State, and local government.  

Collab9 gets rich UC call processing and messaging 
services to its FedRAMP approved portfolio. These 

http://talkingpointz.com/
https://investors.broadsoft.com/news-releases/news-release-details/broadsoft-achieves-major-fedramp-compliance-milestone-cloud-pbx
https://blogs.technet.microsoft.com/exchange/2017/07/18/discontinuation-of-support-for-session-border-controllers-in-exchange-online-unified-messaging/
https://blogs.technet.microsoft.com/exchange/2017/07/18/discontinuation-of-support-for-session-border-controllers-in-exchange-online-unified-messaging/
http://www.avst.com/pr/2017_08_01_AVST_and_collab9_Announce_Partnership.asp
http://www.avst.com/pr/2017_08_01_AVST_and_collab9_Announce_Partnership.asp
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services may be attractive to government 
organizations impacted by Microsoft’s intent to end 
SBC support on Exchange Online. 

Additionally, Collab9 is in a stronger position to 
facilitate customer migrations from premises-based 
to cloud as the CX-E platform integrates with so 
many UC platforms. Advanced messaging services 
such as CX-E have traditionally gone to market as a 
premises-based solution. 

CR Calls Out Surface 

Consumer Reports downgraded Microsoft’s Surface 
laptops for poor reliability. Microsoft feigns shock 
and insists its surveys confirm strong satisfaction.  

 

I had a Surface Pro 3 that died – replaced under 
warranty. The matching keyboard was useless, so I 
replaced that with the next gen SP4 keyboard. 
Things were fine until the glass broke. Reliability 
aside, I think the Surface is a terrible device. I’ve 
been much happier since I replaced mine with a 
Lenovo Yoga.  

It’s All Hype 

Last month. separate Gartner analysts published 
Hype Cycle reports for Digital Workplaces and 
Unified Workspaces. Surprise! Quite a bit of overlap. 
However, to be fair there are several differences. It’s 
just hard to figure where the boundaries are:  

“A digital workplace program must harness a 
combination of new and existing technologies in 
areas as diverse as human resources, analytics, 
collaboration, machine learning, content and office 
space to boost employee engagement, agility, and 
digital dexterity.” 

“Unified workspaces deliver secure and contextual 
applications and data to end users. The technologies 

in this Hype Cycle represent the future state of 
people-centric computing, increasing augmented by 
machine learning, and are a vital foundation of the 
digital workplace.”  

Both place virtual assistants near the peak, and 
cloud office and BYOA are approaching the trough. 
The digital workplace cycle shows workstream 
collaboration approaching the peak. 

Neither of these should be confused with the Hype 
Cycle for Unified Communications which was also 
published last month.  

“Innovations in technology and delivery models 
continue to emerge, challenging established 
patterns for how UCC is procured, deployed and 
consumed.” 

 

 

AI and UC 

Most of the chatter around AI and UC involves 
chatbots. However, CenturyLink is taking a more 
practical approach. Light Reading reported 
CenturyLink is working with Conversica to qualify 
and prioritize sales leads.  

Angie, the AI bot, engages with leads through 
Marketo. Angie monitors and facilitates customer 
journeys. One cited benefit is Angie’s persistence – it 
gets responses because it doesn’t give up like 
humans do. The AI part interprets the interaction in 
order to formulate appropriate responses.  

There are tremendous opportunities like these, but 
its déjà vu all over again. We went through this with 

http://talkingpointz.com/
https://talkingpointz.com/why-i-dont-like-my-surface-pro/
http://www.lightreading.com/automation/centurylink-using-ai-to-boost-sales-efficiency/d/d-id/735575?es_sh=dd3f7fdefac252af404324118e4e4b0f&es_ad=18044&es_sh=dde7937365f7501b3420268fedd1e9aa&es_ad=26089
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IVRs. A tremendously valuable tool that customers 
now revile because of abusive implementations. I 
hope we do better this time.  

CenturyLink claims a 20x return on investment. That 
seems dubious, but the article says they get some 
90k leads a quarter, so a little automation in triage 
could go a long way. Especially if the number of 
leads doubles(?) with its acquisition of Level 3.  

AR Today 

We learned this month that GE, Agco, DHL, and 
Sutter Health are all piloting Google Glass for 
training and other AR applications. Google offers 
these companies as proof that its technology is 
attractive to enterprises.  

VR is certainly progressing in gaming. Sony cut its 
prices on its Playstation VR bundles, and Microsoft’s 
Creators Update will soon enable VR capabilities to 
non-developers using mixed reality headsets.  

Disney demonstrates that AR doesn’t require 
glasses. It’s called the Magic Bench, but it is really 
the magical mirror It faces. A look in the mirror 
shows characters next to you. The Haunted Mansion 
has a similar feature done with old-tech, half-
silvered mirrors. Key point is AR doesn’t require 
specialized devices.  

AR Tomorrow  

Regarding AR, last month I wrote: “It is still early, but 
I’m more confident on AR impacting the enterprise 
than VR. As these devices emerge, they should be 
viewed as UC-ready video endpoints.”  

This month IDC published a forecast that AR and VR 
spending will increase from $11.4 billion this year to 
$215 billion by 2021. Retail and education, followed 
by manufacturing, construction, and professional 
services are foreseen as the next major enterprise 
revenue contributors. 

According to patent paperwork, Facebook’s new AR 
glasses will use a waveguide display to project light 
onto the wearer's eyes instead of a more traditional 
display. Michael Abrash, the chief scientist of 

Oculus, recently said that AR glasses won't start 
replacing smartphones until 2022. 

GigJammed 

About two years ago, Microsoft launched a preview 
for a collaboration tool called GigJam. This month 
Microsoft tells us the preview and the project are 
over.  

GigJam was a blank canvas tool that could be filled 
with data in visual and intuitive ways. A gig could be 
shared and updated by multiple parties. Workstream 
messaging rooms are often used in a similar way, 
albeit with text. 

It was a bit out there for me. It was so intuitive that I 
couldn’t figure it out. It can be difficult to grasp 
where to start or how/when/where to use it. 
Evidently, I wasn’t alone.  

Messaging workflows can also be hard to 
understand, but are more familiar.  

Teams will likely be the Microsoft’s official 
workstream tool.  

Yes, No AWS Here 

The world of coopetition is a murky one. In June, 
Walmart asked its vendors to ditch AWS. This 
Month, CNBC reports that Target is moving away 
from AWS.  

Does two make a trend? I’m sure Microsoft hopes 
so.  

Resistance may be futile. Target attempted a similar 
action before. The NY Times reported: Target, 
Unhappy With Being an Amazon Showroom, Will 
Stop Selling Kindles in 2012. It restarted Kindle sales 
about a year ago for undisclosed reasons.  

August Financial Quipz  

Avaya, BroadSoft, Cisco, Five9, RingCentral, 
ShoreTel, Twilio, Vonage, and West reported 
financial results in August. 

http://talkingpointz.com/
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Avaya 

 

• Signed 2,400 major customer contracts 

since filing for chapter 11 through June 

30, 2017. 

• Total bookings for the third fiscal quarter 

increased 3% from the prior quarter and 

were 12% below the prior year in 

constant currency, reflecting extended 

procurement cycles resulting from the 

chapter 11 filing. 

• Software and services accounted for 

approximately 79% of total revenue in 

third quarter 2017. 

BroadSoft 

 
• EPS upside was driven by stronger 

gross margins of 75.6% (versus our 

estimate of 74.8%) and lower operating 

expenses. 

• FedRamp opportunities (through 

CenturyLink, Verizon, and other 

carriers) are expected to ramp in 2018. 

• Share price declined slightly after the 

deferred forecast. 

Cisco 

 
• Cisco is undergoing a major shift 

towards subscription services and other 

recurring revenue streams as its legacy 

networking and switching businesses 

lag. 

• 4Q Collaboration revenue was down 3% 

YoY primarily due to a decline in UC 

endpoints partially offset by continued 

growth in conferencing. 

• Total Revenue for FY17 was $48 billion, 

down 2%. 

Five9 

 

• Positive Operating Cash Flow for Sixth 

Consecutive Quarter. 

• Raised 2017 Guidance for Revenue and 

Bottom Line. 

• Shares of FIVN are up nearly 50% this 

year. 

RingCentral 

 

• Software subscriptions revenue grew 

28% year-over-year to $110.4 million. 

• Signed seven customer accounts which 

each have total contract value (TCV) of 

seven digits. 

• Launched Business Multimedia 

Messaging Service (MMS) capabilities 

enabling customers to send and receive 

images and multimedia files from their 

RingCentral business numbers. 

ShoreTel 

 

• Hosted revenues of $39.7 million in the 

fourth quarter of fiscal 2017 were up 

17% year-over-year and 4% 

sequentially. 

http://talkingpointz.com/
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• The total number of installed customer 

seats increased 23% over the fourth 

quarter of fiscal 2016 to approximately 

283,800. 

• On July 27, ShoreTel announced a 

definitive agreement to be acquired by 

Mitel. 

Twilio 

 

• 43,431 Active Customer Accounts as of 

June 30, 2017, compared to 30,780 

Active Customer Accounts as of June 

30, 2016. 

• Introduced the Engagement Cloud, a set 

of declarative APIs designed to 

customers engage with their customers. 

• Released the public beta of Functions, a 

serverless environment, to more easily 

build, run, and scale communications 

applications. 

Vonage 

 

• Vonage business revenue was $124 

million which includes $35 million from 

Nexmo. CPaaS organic revenue growth 

was 44%. 

• Vonage announced several new 

enterprise customers including four 

deals representing $30 million in total 

contract value this quarter. 

• Total seats at Vonage Business were 

683,000, up 15% increase in a year. 

• The Vonage API Platform increased its 

registered developers to 309,000, a 

sequential increase of 61,000, a record 

number of quarterly developer adds. 

• VG is now included in the S&P 

SmallCap 600 index. 

West 

 

• UC Services revenue decreased 5.8% 

due to lower revenue in Conferencing, 

changes in product mix and a decrease 

in the average rate per minute for 

automated conferencing services. This 

was partially offset by growth in UCaaS. 

• Merger with Apollo Global Management 

is on track for later this year. 

• West completed its acquisition of 

Callpointe last May. Callpointe provides 

automated appointment messaging 

services, and it is now part of West's 

Interactive Services business. 

20 Curated August Articles  

1. LogMeIn acquires chatbot and AI 

startup Nanorep for up to $50M 

2. Ex-FCC Chair Tom Wheeler Dismantles 

The Case For Abandoning Net Neutrality 

3. Zoom Continues Its Meteoric Ascent -- 

Leading Video Communications 

Company Grows YOY Revenue by 150%, 

Customer Base by 100% 

4. You can now use Skype to send PayPal 

money to a friend 

5. Clarizen Workbot for Slack increases 

productivity and drives business agility 

http://talkingpointz.com/
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6. Facebook acquires AI startup to make 

Messenger chatbots better 

7. 16 Ways QR Codes are Being Used in 

China 

8. What's next for Microsoft's Skype for 

Business unified communications 

products 

9. JetBlue is making a major investment to 

fix airlines' awful customer service crisis 

10. How to Determine if Candidates Will 

Thrive in a Remote Work Environment 

11. Microsoft's voice-recognition tech is 

now better than even teams of humans 

at transcribing conversations 

12. End of Typing: The Next Billion Mobile 

Users Will Rely on Video and Voice 

13. Amazon once again flashes its ability to 

destroy the competition 

14. Ericsson reportedly may slash 25K jobs 

as budget cuts continue 

15. The rise of the $1,000 smartphone 

16. If SaaS Products Sell Themselves, Why 

Do We Need Sales? 

17. Skype TX honored with an Emmy Award 

for Technology & Engineering  

18. Box's stock is sinking after it served up a 

weak revenue forecast and missed Q2 

targets 

19. WhatsApp is verifying business 

accounts 

20. Billionaire Brothers Want to Build a 

Cheaper Rival to Slack 

Upcoming Events 

• Microsoft Ignite 

• BC Summit 

• Avaya Engage 

• BroadSoft Connections 

• RingCentral Connect Central 

About 

TalkingPointz Quipz 

TalkingPointz Quipz is a monthly report on 
enterprise communications. It offers relevant recap 
and opinion of recent events. Since most industry 
professionals already read NoJitter, BCStrategies, 
SearchUC, and TalkingPointz; Quipz avoids 
duplicating content from those sites.  
 
Subscribe to TalkingPointz. 
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